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Results of Study Permit Dealers to Compare Their 
Method With That of 


Competitors 


SAN ANTONIO, TEX., Dec. 22. —Continuing a series of 
surveys inaugurated by the secretary-manager, J, T. Sim- 
mons, the San Antonio Auto Trades Association of San An- 
tonio, Tex., recently completed a study of wages paid by 
dealer- members to mechanics, porters, car washers and 
grease boys, the system of compensation, average weekly 
earnings under each classification, cost of service sales super- 
vision, service charge to customers, etc. The findings of 


this survey are as follows: © 
For the sake of convenience, ‘deal- 


saa fexned ne tor avons | REO TRUCK SALES 
GAIN 5.1% in 37 
‘STATES IN DEC. 


rolet dealers, Groups 2 and 3 cover- 
ing popular-priced models up to $2,- 
Lansing, Mich., Dec. 22.—Official 


200, and Group 4 covering all models 
above that figure. In this survey 
reports from Groups 2 and 3 are! 
combined. 


In price Group 1 three of seven 
dealers reported as paying their me- 
chanics on a ratio basis of 35-65, 
one paid 40-60 and the remaining 
three paid at hourly rates of 
46 cents, 58 cents and 60 cents, re- 
spectively. The average weekly 
earnings among mechanics in the 
group are $28.35, with a minimum of 
$23.50 and a maximum of $32.75 per 
week. our of the seven dealers 
reported a charge of $1.50 per hour 
to customers for service work, while 
the remaining three reported a 
charge of $2 per hour. 

All dealers in this group employed 
service supervisers, one firm report- 
ing one man for this wcrk, one re- 
porting three and the remaining 
five reporting two each. This su- 
pervision cost there dealers an ap- 
proximate average of $328 per 
month. Three firms use _ service 
salesmen, the average weekly sal- 
lary being $30. All employ one or 
more men for conditioning new and 
used cars. Five of these pay a 
standard wage, while the other two 
have a varying scale, according to 
the duties performed. 

Six dealers in Group 1 guaran- 
tee repair work for a “reasonable 
time” but make no definite state- 
ment as to what is meant. The 
seventh dealer guarantees repair 
work for ninety days. Four of the 





(Continuued on Page 8) 





figures for registration of new 
Speed Wagons and trucks during 
November in thirty-seven states, 
comprising 69 per cent. of Reo’s 
domestic commercial vehicle market, 
indicate a gain of 5.1 per cent. over 
the total commercial sales in the 
states during November last year, 
according to E. G. Poxson, general 
sales manager of the Reo Motor 
Car Company. 

This is the fifth consecutive 
month, Mr. Poxson says, that Reo’s 
commercial vehicle sales have shown 
substantial gains over last year, 
showing clearly the interest of truck 
buyers in Reo’s new 1%-ton Speed 
Wagon and other trucks, including 


; the new oe tonner. 


NEW PONTIACS’ ‘DEBUT 
SET FOR JANUARY 7 


Pontiac, Dec. 22.—The new Pon- 
tiac models will be formally an- 
nounced January 7, 1932, officials of 
the Oakland Motor Car Company 
said this morning. The date will 
mark the national presentation of 
the two new types, which are said 
to embody several improvements. 

A pre-showing to groups of Pon- 
tiac business men is contemplated 
for the near future. 








Late News Flashes 


Oil City, Pa., Dec. 22.—The Pennsylvania Grade Crude 


Oil Association has entered a 


increase the fuel tax in that state. 
that raising the tax would only stimulate gasoline boot- 


legging in Pennsylvania. 
* 


* 


Tulsa, Okla., Dec. 22.—The daily average crude oil pro- 
duction in the United States during the week ended Decem- 


protest against the efforts to 
The association contends 


* 
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N. J. CAR DEALERS 
REPORT NEW CAR 
SALES SHOW. GAIN 


Newark, N. J., Dec. *22.— With 
automobile show season just around 
the corner new car dealers and 
distributors in this section look for 
a decided upturn in business, They 
base their optimism on recorded 
sales in November and estimates of 
December business. 

With a total of 3,225 new car sales 
in the state last month dealers point 
out that in comparison with Novem- 
ber, 1930, total of 3,656, they were 
only 433 units behind, and estirate 
that this month will see an even 
better comparison due to warm 
weather and interest in the new 
1932 models already announced. 

An interesting feature of new car 
business in this state in November 
was the number of makes showing 
gains Over the same month a year 
ago. They were: Chevrolet, Buick, 
Auburn, Graham, La Salle, Lincoln. 


Oldsmobile, Plymouth, Pontiac, 
Studebaker, Willys and Willys-| 
Knight. 


The following six counties in the 
State last month either tied or sur- 
passe@ November, 1930; Atlantic, | 
Gloucester, Hunterdon, Mercer, 
Morris and Passaic. 


DODGE OFFICIALS 
OPTIMISTIC OVER ’32 
BUSINESS PROSPECTS 


Chicago, Dec. 22.—Officials of | 
Dodge Brothers Corporation, meeting 
here with dealers in this territory 
at sessions arranged by the Dashiell 
Motor Company, Chicago distributor, 
laid down reasons for expecting a 
real upturn in the automobile busi- 
ness in 1932. 

The executives from the factory 
who conducted the meeting were 
headed by A. vanDerZee, general 
sales manager, and included W. S. 
Graves, truck sales manager; A. H. 
Ferrandou, business sales manager; 
J. W. Hutchins, director of Plym- 
outh sales for Dodge Brothers; F. N. 
Sim, director of advertising, and W. 
R. Bamford, assistant director of 
service. In addition, H. H. DuBois 
of the Budd Body Company and 
Robert Wolfers of Advertisers, Inc., 
attended and spoke at the sessions. 

Mr. vanDerZee told the dealers 
that “first-hand observations of 
markets and conditions as we view 
them lead us to believe that general 
business is definitely on the up- 
grade. Everywhere we encounter 
dealers and business men who are 
holding their own this year against 
records of any previous year. The 
President’s unemployment commit- 
tee, headed by Walter Gifford, has 
already done much to make the em- 
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ployment | horizon brighter.” 
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Detroit Employment Situation 
To Improve With First of Year 


| Many Plants Hews hale Recalled Workers and 


Still Further Gain Is 
Anticipated Soon 


DETROIT, Dec. 22.—The suibeaine situation in this 
city has improved somewhat during the past few weeks, but 
not quite as far as had been hoped. Most of the manufac- 
turing companies here have added men to the pay roll. Buick, 
Cadillac, Chevrolet, Graham-Paige have all stepped up opera- 
tions with consequent additions to the pay roll. Oakland and 





Oldsmobile in the outlying territory have increased activity, 
The new Rockne is beginning to absorb workers. 
AL the Ford plant there has not 
OLDS MOTOR ADDS been the -.crease in production that 
was expected. The change of plans 
T0 ITS P AY ROLL; reported from that plant has tended 
to delay maximum production op- 
2,000 E EMPLOYED. erations. However, the Ford pay 
roll is certain to grow within the 
| next few weeks and this will make 

Detroit, Dec. 22.—Employment at/ further inroads on unemployment. 
Olds Motor Works has passed the | It is certain that increased pro- 


Senate has voted to raise the gaso- 


Revenue from the 
was estimated, on the basis of yield 
from the present 6-cent levy, to pro- 
duce $2,100,000 annually. 


tra cent tax, it is said, will be placed 


on and retire tax anticipation cer- 
tificates that are to be dropped as 
the increase is to be dropped as 
soon aS the obligations are funded. 


senger car registration figures re- 
ceived from five states in the Great | 
Lakes section of the country for No- 
vember reveal that the rate of de- 
cline in sales in that month from a 
year ago was substantially smaller 
than in earlier months of the year. 
One state, Wisconsin, reported an 
actual increase over November, 1930. 


reflected by registrations, in No- 
vember totaled 13,430, as against 


2,000 mark for the first time this 
year and more than 200 more men | 
will be added this week. These fig- | 
ures do not include engineers, office | 
personnel or workers at the Lansing 
plant of the Fisher Body Corpora- 
tion, which is now in production. 

The company is starting produc- | 
tion on new models and will turn | 
out as many cars as possible this | 
month, having a schedule of 2,500 | 
cars as a minimum. The company 
has orders for more cars than it is 
possible to build this month, accord- 
ing to an official. 


TENNESSEE BOOSTS TAX 
ON GASOLINE TO 7 CENTS 


Nashville, Tenn., Dec, 22.—The 


ine tax from 6 to 7 cents a gallon. 
increased tax 


The revenue derived from the ex- 


n a sinking fund to pay interest 





duction will be the rule in all De- 
troit plants with the coming of the 
new year. This is inevitable to meet 
the impending demand from deal- 
ers all over the country. 

Production during December will 
| undoubtedly be lower than has been 
| expected, but this merely represents 
|delay in manufacturing activity, 
which will be made up later. Also 
allowance must be made for produc- 
tion interruption caused by the 
Christmas holiday season. 

Taking it all in all, Detroit will 
go into the new year with a more 
favorable employment situation than 
it has had in several months. But 
workers from other sections must 
be warned thatthe increased ac- 
tivity will not be sufficient to care 
for any except Detroit’s own unem- 
ployment problem. 


WILLYS-OVERLAND WILL 
RECALL 500 WORKERS 


Toledo, Dec. 22.—The Willys- 
Overland Company will recall about 
500 workers to its Mount Dennis, 
Ontario, plant after the first of the 
year to start production on new 
models for Canadian dealers. 





Great Lakes Sales of New 


Cars Only 9. 


New York, Dec, 22.—New pas- 


Total sales in the five states, as 


| cent., 


ber 19 was 2,418,807 barrels, a decrease of 10,886 barrels 
from the preceding week, according to the Oil and Gas 


Journal of this city. 


% * 


Washington, Dec. 22.—Federal Reserve Board’s state- 
ment of weekly reporting member banks in leading cities on 
December 16 shows increases for week of $299,000,000 in 
loans and investments; $539,000,000 in government deposits; 
$63,000,000 in net demand deposits and $76,000,000 in reserves 
with Federal Neserve banks and decreases of $69,000,000 in 
time deposits and $36,000,000 in borrowings from Federal 
Reserve banks. 


% 


ee nents 


BUFFALO SHOW SPACE 
IS ALL SOLD OUT 


14,772 in the same states in No- 
vember of last year, a decline of 
only 9.1 per cent. The improvement 


1% Behind ’30 


vember from October was 20.8 py” 
the total of 13,480 comparing 
with 16,958 in the preceding month, 
The states included in this com- 
pilation are Illinois, Indiana, Minne- 
sota, Ohio and Wisconsin, They 
represent both industrial and agri- 
cultural sections of importance. 
Wisconsin registrations in No- 
vember totaled 2,265, as against 
1,467 in October, a gain of 51 per 
cent., and comparing with 1,537 in 
November, 1930, up 47.5 per cent. 
Reflecting the upward turn that oc- 
curred in November in this state, 
this gain over last year compared 


Buffalo, Dec. 22.—A month in ad- 
vance of the Buffalo Automobile 
Show, which opens January 16 in 
the 174th Regiment Armory every 
available foot of space in the ! uge 
building has been sold and many 
applications for additional allot- 
ments have had to be denied, it is 
reported by the Buffalo Auto Deal- 
ers Association, which is sponsoring 
the event. 





in sales in relation to a year ago 
over the earlier 
flected in the fact that sales in the 
same _ states 
months of this year were 28.5 per 
cent, below the corresponding period 
of 1930. 
this year was 366,396, as against 
513,128 in the like period of 1930. 


gate sales in the five states in No- 


with a decline of 35 percent. in the 
first eleven months, 

Indiana sales in November were 
close to a year ago, the decline 
amounting only to 2.2 per cent., as 
against a falling off of 25 per cent. 
for the first eleven months. Sales 
were off 12 per cent. in Minnesota 
from a year ago, aS compared with 


months is re- 


in the first eleven 


The eleven months’ total 





The seasonal decline in the aggre- 
(Continued on Page 7) 
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The above new Stewart Model 58-8 was announced recently in Automotive Daily News. The new truck has 
a 2'4-ton capacity, and is powered by an eight-cylinder engine. 


kes 


PLANTS UPSTATE 
N. Y. REPORTING 





OPERATION GAINS 


Elmira, N. Y., 


struction 


NEARLY 2114 MILLION 
SPENT ON N. J. ROADS 


Trenton, N, J., Dec. 22—The state 
Highway Commission announces 
that it established a new record 


Dec. 22.—General | this year by buiiding 112 bridges and 


industrial activity is considerably | paving 135 miles of first class high- 
greater in this part of the Empire | ways at a cost of $21,424,986, 


state as the year draws to a close | 


Thus far, New Jersey has built 


than was the case at the end of| 1,500 miles of modern highways, 
1930, a survey of the leading manu- | leaving uncompleted only 377 miles 


facturers discloses. 


|of the system authorized by the 


Such concerns as are engaged in| Legislature several years ago when 


the manufacture of material and 


when the Senate became “road con- 


equipment for the automobile in-| scious.” Free of indebtness a decade 
dustry and the building trades re-| ago, the state has since authorized 


port materially higher production 
and employment schedules, with the 
outlook much brighter than a year 
ago. The betterment in general 
business has been reflected in the 
sales of new and used cars by legit- 
imate dealers. Service station work 
has also improved. Wholesalers re- 
port dealers buying stocks of win- 
ter items in more volume than a 
year ago. 


The local plant of the Willys-| 


Morrow Company is exceptionally 
busy as the year draws to a close 
on materia] and equipment for 1932 
models. All indications point to a 
satisfying volume of business dur- 
ing the first quarter. 

The Eclipse Machine Company, a 
Bendix Aviation unit, reports a wide 
improvement in the demand for 
starting mechanisms and other au- 
tomotive products. With the auto- 
mobile manufacturers. planning 
quantity output of new models in 
January, there is every reason to 
believe that operations at the 
Eclipse plant here will be further 
increased. 

The Elmira Heights plant of the 
American Bridge Company, a unit 
of the Stee] Corporation, is in oper- 
ation on schedules somewhat greater 
than in December, 
pects to maintain current produc- 
tion and employment levels for the 
coming months. 


DEFIANCE SPARK PLUG 


Toledo, O., Dec. 22.— Defiance 
Spark Plugs, Inc., has declared an 
initial dividend of 25 cents a share 
to stockholders of record December 
10. This marks the climax of three 
years of sales increases through 
67,000 dealers in this country. It is 
also announced that export sales 
are increasing. 





LICENSE FEES JUMP $5 
Toronto, Canada, Dec. 22.—The 
1932 licenses for passenger and com- 
mercial cars in the province of Sas- 


1930, and ex-| 





issuance of over $100,000,000 worth 
of bonds for highway construction 
and has built a network of concrete 
ribbons not to be found in many 
other states. 

One of the most important proj- 
ects of the year was the system of 
approaches to the new George 
Washington bridge, costing over 
$15,000,000, and another was the 
erection of a three mile viaduct be- 
tween Newark and the Holland 
Tunnel. Neither project is com- 
pleted. 


ATTENDING CONFERENCE 
TO FORM TRUCK GROUP 


Springfield, Mass., Dec. 22.—A. A. 
Beauregard, president of the Trans- 
port Associates and T. M. Johnson, 
secretary are attending the meeting 
of the Master Truckmen’s Associa- 
tion at Boston. This meeting is be- 
ing held in the Boston Chamber of 
Commerce Building, with Mayor 
James M. Curley and Morgan T. 
Ryan, registrar of motor vehicles, 
as the main speakers. 

It is understood here that this 
meeting is being called to formulate 
plans for forming a state assccia- 
tion of transport men. The local 
opinion is that this will meet with 
opposition, as it is felt that indi- 
vidua] organizations in the various 
cities will function much better than 
it is possible for a larger group to 
function. 





TRANSFER OF THREE BUS 
LINES IN HOBOKEN, N. J. 
Hoboken, N. J., Dec. 22.— The 
State Board of Public Utilities has 
notified local officials of three ap- 
plications for transfer of titles on 
buses operated on the Washington 
Street line. The applications, which 
require municipal consent, 
made by Samuel Blacker, seeking 
to transfer to Victoria Blacker; 
Peter Kunzelman, to Mary Kunzel- 
man, and Leo Winterfield to Fannie 
Winterfield and Joseph Winterfield 
as partners. Hearings on the ap- 


Ratchewan will cost $5 more than | plications have been set for tomor- 


e present fee, 
from Regina. 
. 


it is announced jrow morning in the Industria] Office 


Building in Newark, 


lable the 





were |. 





A plan view of the new Stewart 58-8 shows the neat arrangement of units and the sturdy frame con- 





AMERICAN FORGING SEES 
GOOD TRADE IN 1932 


Pontiac, Dec. 22.—Substantial or- 
ders from automobile manufactur- 
ers and body builders and the de- 
velopment of new products will en- 
American Forging and 
Socket Company to face 1932 in a 
healthful condition, W. Scott Saund- 
ers, president, said today. 

The company is manufacuring a 
newly designed interior visor brack- 
et, door hinges, door lock strixers 
and fender tie rods, in addition to 
its regular line of folding and 
bucket seat frames, top props, seat 
supports, tire carriers and mis- 
cellaneous forgings and stampings. 
“With the orders on hand we feel 
confident that the ‘year 1932 is al- 
most certain to show a material im- 
provement over the past two years,” 
Mr. Saunders said. “We have found 
it necessary to add considerable new 
equipment to take care of the items 
in the last few days.” 








SEVEN G. M. TRUCK 
MEN IN N. J. HONORED 


Newark, N. J., Dec. 22.—Seven 
New Jersey salesmen and dealers are 
being initiated into the Distin- 
guished Service Club of the General 
Motors Truck Company. 

Those from the local territory are: 
S. N. Gaw, J. R. Tucker, C. H. Mac- 
Donald and R. P. Heller, all of the 
Newark branch; Joseph Levy of 
Freehold, Alex Aragona of Union 
City and C. U. Espenship, owner of 
the General Truck Sales Company 
of Paterson. 

Each of the local salesmen had to 
sell at least $75,000 worth of trucks 
in one year. Mr. MacDonald, local 
wholesale manager, needed to reach 
a quota of $200,000 and each of the 
three dealers had to sell thirty-five 
trucks over the same period to get 
the coveted honor. 





BASTIAN-BLESSING CO. 
RE-ELECTS ITS OFFICERS 


Chicago, Dec. 22.—At the annual 
stockholders’ meeting of the Bas- 
tian-Blessing Company all retiring 
directors were re-elected, and at the 
directors’ meeting which followed, 
all retiring officers were re-elected. 


HOLLAND TUNNEL TRAFFIC 
EXCEEDS ESTIMATES 
New York, Dec. 22.—Traffic pass- 
ing through Holland Tunnel since 
its opening has exceeded the 45,- 
000,000 mark. November is_ the 
eighth successive month in which 
traffic exceeded 1,000,000 cars, while 
a year’s total of 12,500,000 is ex- 
pected, an increase of 500,000 over 
last year. 
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at Chrysler 


‘* ” 


Paul Prying 


Zeder Has Real Secrets 


Cd + * 


Eavesdropping 


a ” * 


| AH! SANTA CLAUS 





* * * 


Chris Sinsabaugh— Detroit Editor | 


ETROIT’S chapter of the Paul Pry Association 
responded to a 4-11 alarm turned in by Ray Sackett and 
Varley Young to attend an expected preview of the new 
Chrysler line. We newspaper men responded with alacrity 
and as a result we were given a glimpse of the 1932 models 
which are all set to go to the shows. 

We, who have the itch to write, were bitterly disap- 
pointed in that, while we enjoyed looking over all the brain 
children of Engineer Fred Zeder and his associates, we were 
verboten to pass along to our public the result of our observa- 
tions. That’s withheld until January 9, the opening of the 
show, when the lid will be lifted and a detailed description 
of the line published. 





* x 


UT we who looked are not restrained from dealing in 
impressions so long as we do not get down to actual 
facts. It’s all right to give our reactings following a ride 
in the new job, but we cannot tell you what makes the wheels 
go around. 

We hit the factory at the close of the distributors’ meet- 
ing, which brought some 250 to do a little fountain pen work. 
The ink must have flowed freely and many orders signed, 
judging by the smug looks of those in the sales department. 
I’m told that advance orders following the distributors’ 
meeting satisfied even optimistic Joe Fields. If the voice of 
the people issues from the mouths of the distributors, then 


the new Chrysler has been put across. 
* « x 


+ 


S for the ride we newspaper men were taken on, that an- 

other argument in favor of the advanced art Engineer 
Zeder is giving us for 1932. I guess I am not betray- 
ing any state secret in saying that Chrysler, in keeping with 
the general trend, is using the automatic clutch. That was 
to be expected, but few of us realized how the Bendix idea 
had been taken as a basis for a development in this line that 
is most unusual. 

We cannot tell you how it works, but after driving a new 
Chrysler we can truthfully say that the Chrysler owner in 
1932 is not going to need a left leg. As one of our ilk said, 
the next step will be automatic control which will do away 
with the necessity of even selecting our gears. We cannot 
go any further than this in anticipating the story Chrysler 
is going to tell you. Wait for the show. 

. * * 

ONG have I anticipated the time when I could sit in at a 

factory meeting, the only newspaper man present, and 
listen to the inside stuff handed out by the executives to the 
men who are the connecting link between the plant and the 
retailers. This opportunity came the other evening, when I 
was privileged to sit alongside President Byron Foy of De 
Soto, when the hundred and more field representatives were 
given final instructions as to the forthcoming campaign. 

It was like being in a holy of holies, but after spending 
the evening as one of the family, I well could understand 
the enthusiasm of the field force over next year’s output. 
It seemed to be a case of “one for all, all for one.” The pep 
wasn’t forced; it was natural. Byron Foy had a receptive 
ear for suggestions from the men who were listening and 
their views are being given weighty consideration in the 
1932 plans. . 


* * * 


HE men all had seen the 1932 De Soto, and as a test of 
their judgment of values and without their knowing 
what the new prices will be, President Foy asked each to 
write an estimate as to what the list will be. It is a remark- 
able fact that 25 per cent. hit the price exactly, wikile another 
25 per cent. was within $5 of the mark. As to what that price 


is, that’s still a secret. 


* * 


DID a little previewing on Santa Claus himself Saturday 

afternoon when the Goodrich branch here staged a 
Christmas tree party for its employees in the New Center 
Building quarters of James T. Kennedy, head of the manu- 
facturers division of the company. I was in on it, and while 
my name was not on a present on the tree, still the food was 
wonderful and the affair a festive occasion. 


*” 
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Relation 


C. M. Montz Gives Ways 
And Means to Gain and 
Retain Good Will and 
Business of This Impor- 
tant Outlet 





The relation of the electrical dis- 
tributor and the service station te} 
the car distributor and dealer is one | 
of marked importance to the profit- | 
able operation of the service station, | 
according to C. M. Montz, president! 
of the Wisconsin Magneto Com- 
pany. 

“Without proper relation between 
the service station and the car dis- 
tributor or dealer, institutions of our' 
highly specialized field will find it | 
quite difficult to operate and get, 
full financial returns the stations’ 
should enjoy,” Mr. Montz says. 

“The first duty of the management | 
of the distributor or station is to in- 
still in his organization the full | 
necessity of gaining the confidence 
of the dealer. To accomplish this, | 
it is necessary that the car dealer 
believe the service we have to offer 
is of real value to him and his car- 
owner customers. 

“The car dealer must be convinced 
that our field is one of a highly 
specialized character, requiring the 
services of the highly trained 
mechanics which we have in our! 
shops. The dealer should be advised 
that by holding the authorized 
franchise the service station is con- 
stantly kept informed by the manu- 
facturer of any trouble with the 
equipment and through contact with 
the manufacturer’s field men and 
bulletin service which has been es- 
tablished, we are in better position 
than any one else to correct his 
difficulties and, at the same time, 
incorporate certain improvements in 
the units when the general repair is 
being made. You can cite as an ex- 
ample a similar set-up in the deal- 
er’s relation to the car distributor 
and car manufacturer’s bulletin 
service pertaining to other parts of 
the automobile which are generally 
Serviced by the dealer. 

“In contacting the dealer it is 
very necessary that the service rep- 
resentative make the acquaintance 
of more than one individual]. I con- 
sider it necessary that he gain the 
confidence of the entire manage- 
ment of the dealer’s organization— 
the owner, the sales manager, the 
service manager, stockroom man, 
and, in many cases, the mechanics. 
The field man making this contact 
should be more than a salesman. 
Even though he may not be a first 
class mechanic, he should nave a 
good knowledge of the equipment, 
be able to explain its operation, 
causes of t-ouble; be able to digest 
from bulletins the changes recom- 
mended by the manu-acturer and 
to intelligently explain these to the 
dealer’s mechanic. By co-ordinat- 
ing the activities of our own organi- 
zation, the salesman calling has 
numerous opportunities of extending 
real service to the car dealer when 
in trouble. Oftentimes it is advis- 
able to hzve the car dealer’s repair 
man come to your station so that 
your shop foreman may explain just 
how to do certain things to over- 
come his trouble. It may be neces- 
sary in certain cases to have your 
shop foremai: accompany the sales- 
man and go into the matter in the 
dealer’s shop. Any such effort ex- 
pended usually pays. 

“In the last few years, and par- 
ticularly during this recent depres- 
sion, there has been a tendency on 
the part of many car dealers to do 
considerable of their own electrical 
work, which is cutting into the 
profits of our shops. It is therefore 
necessary that the work we do be 
of high caliber with .preference 
shown to the car dealer in promptly 
getting his jobs through the shop, 
as well as keeping prices in line with 
the times, so that by comparison 
with the class of work performed 
and the prices charged the dealer 
will feel it is to his advantage to 
continue to patronize the author- 
ized electrical stations. 

“In our own company we have 
established the policy. of calling on 
the car distributor and car dealer 
in our immediate vicinity once 4 
week. There may be some ex- 
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OF NEW AND USED CARS 


Compare our prices with competitors and you will un- 


derstand why we have been in business so long. 


For ine 


stance we are offering a new Oakland Custom Sedan dis- 


play car at one-half the selling price. 
There are over 150 repossessed cars to choose from 


tee. 


New car guaran- 


---Buicks, La Salles, Pontiacs, Essex, Chevrolets, Fords, etc, 


Inquire about our no down payment, plan. 
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Chrysler Sedan ............++.-++++- 
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Studebaker Straight 8 Cylinder Coach .............--scee-----$450 
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WARREN L. 


LANGWITH 


415 W. 4th St., across sireet from the courthouse. Phore Ken. 1569 
LOW TERMS 
Open Evenings and Sunday Mornings 


WARREN L. LANGWITH,; 415 West 4th St., Davenport, Ia., Oakland 

dealer, is enabled to put a punch in his advertising, and does it when 

he features his eleventh anniversary sale of used automobiles, as 
illustrated in the accompanying ad, 





ceptions with the smaller dealer, 
where the volume is such that 
calling every two weeks seems am- 
ple. There has also been a tendency 
within the past year, due to the lack 
of new car sales, for the car dealer 
to give more attention to the mone- 
tary return from his service depart- 
ment; as a result we find that where 
the dealer is not called on regularly 
the substitute parts houses are mak- 
ing advances in getting their parts 
into our dealers’ stockrooms. In 
most cases the substitute parts carry 
a longer discount than the original 
and unless the dealer is constantly 
schooled on the advantages and sat- 
isfactory operation of his car by 
results from the use of genuine 
materials, we find the replacement 
house cutting in on our sales. This 
has been found particularly true 
with armatures and coils. 

“Another effective means we use 
in maintaining car dealer contact 
is the car registration plan recom- 
mended by the manufacturers. 
While there is nothing new in this 
operation, we follow the registra- 
tion plan quite aggressively and 
have found it very beneficial. In 
most cases where we have been able 
to get the distributors or the deal- 
ers to register new cars, we have 
had no difficulty securing their co- 
operation and repair work. 

“During the last year and a half, 
quite a number of unreasonable re- 
quests on the part of dealers and 
car owners have been made for 
warranty service after the warranty 
period expired. The tendency of 
our service managers to assume full 
responsibility for refusing warranty 
service is often responsible for a 
dissatisfied customer whose com- 
plaint reaches the car manufacturer 
as well as the equipment company 
we represent. We have found it a 
good plan in our own company to 
refer many requests that appear to 
be unreasonable to the manufac- 
turer we represent, with our recom- 
mendations that they might pass on 
them. By so doing, even though the 
reports are not accepted, the car 
owner, car dealer, or car distributor 
feels that we have tried, and he 
appreciates the effort. They are 
usually content that they are not 
entitled to warranty service when 
we give them at a later date the 
manufacturer’s final decision, if 
negative. 

“We also have a policy in our 
company that, where the repeairs run 
Slightly above what is considered by 
the car dealer as average cost, we 
do not proceed with the work until 
we have submitted an itemized esti- 
mate by phone, if he is located in 
the city, or by wire or letter if he 
is out of town, so that the dealer 
may have an opportunity to sell the 
job to his customer ang insure him- 


self a profit. We do this regardless 
of the dealer’s instructions when a 
repair job comes to us,and we have 
found this method much appreci- 
ated as well as profitable. No two 
dealers have the same conception, 
as a rule, of what is a fair charge 
In view of the fact that this plan 
has worked out satisfactorily with 
the trade, we have carried it » step 
further and communicated witn the 
car owner when dealing direct as 
we consider it equally 
to maintain satisfactory relations 
with him, for, if the car owner 
leaves dissatisfied, he will very likely 
report the instance to the car dealer. 
If the estimate is submitted before 
the work is started, it may avoid a 
most unpleasant discussion on the 
service floor. 

“We have had instances where we 
have been unable to get the proper 
co-operation from the car dealer. 
When such cases are reported, I 
personally call on the dealer und 
arrange for a meeting with the serv- 
ice manager of the car distributor, 
whom we have found is generally 
reasonable and willing to assist us in 
ironing out the difficulties. Where 
we find dissatisfaction with our 
servicing of equipment we make it a 
point to increase our calls until the 
old sore is no longer mentioned. We 
usually make such a call with some 
one in the organization besides our 
field man who has the dealer as a 
regular customer. We find that 
making helpful suggestions of a 
service character gives us a friendly 
welcome throughout the organiza- 
tion and helps in the sale of parts 
and other equipment we might have 
to offer the car dealer. 

“Summing up the whole subject, 
with a view of establishing and 
maintaining productive relations 
with the car dealer, it is imperative 
that the car distributor or dealer be 
called on at regular intervals; that 
the same attention be given to the 
dealer who gives you his business 
constantly as to the dealer whose 
business you are trying to secure. 
By so doing your efforts will turn 
to profit in the end.” 
JAMESTOWN DEALERS 

WORKING ON SHOW PLANS 

Jamestown, N. Y., Dec. 22.—At a 
special meeting of the Jamestown 
Automobile Dealers’ Association late 
last week a committee was appoint- 
ed to work out plans for the local 
1932 automobile show, to be held 
during the latter part of January. 
Alfred J. Horan, vice-president and 
general manager of the Eagle 
Garage Company; Arthur Peterson 
of the Peterson-Ganey Motor Com- 
pany and W. J. McConnell of the 
Kettle Motor Sales Company were 
named to arrange details, 


important’ 


of Service Station to Car Dealer 





HUDSON SURVEY IN 
SPRINGFIELD FOR ’32 
SHOWS BIG MARKET 


Springfield, Mass., Dec. 22.—Sur- 
veys showing that the Springfield 
area will be in the market for the 
unprecedented purchase of 63,300 
new automobiles in 1932, because of 
reduced buying during the past two 
years, were presented to Detroit 
automobile officials here, 

Chester G. Abbot, sales executive 
of the Hudson Motor Car Company, 
headed the Detroit party which con- 
ferred with J. S. Harrington of J. S. 
Harrington, Inc., distributor of Hud- 
son and Essex cars, and with heads 
of local sales organizations in this 
territory. Representatives of ap- 
proximately fifty selling organiza- 
tions attended the meeting and were 
given a private preview of the new 
1932 Hudson and Essex models. 

“Our surveys,’ said Mr. Abbott, 
“show that for the past two years 
owners have purchased new automo- 
biles only when absolutely neces- 
sary. Normal purchases of new 
automobiles jn this territory usually 
approximate 44,200 each year. How- 
ever, approximately only 69,600 cars 
were bought during 1930 and 1931, 
leaving a deficiency of approxi- 
mately 19,000 cars for these two 
years. This deficiency, plus normal 
purchases, makes an unprecedented 
potential market for the sale of 
approximately 63,000 new automo- 
biles in this territory in 1932. 

“This necessary buying of new 
automobiles during the coming year 
should go far toward speeding up 
business in all lines.” 

In addition to local dealers, heads 
of approximately thirty sales organi- 
zations in Hartford and Montpelier 
attended the meeting. 





ROCKNE DISTRIBUTOR 
NAMED FOR BUFFALO 


Buffalo, Dec. 22.—William H. 
Clemens, formerly of the Willys- 
Overland and Auburn executive 
staffs, has been appointed distribu- 
tor for the new Rockne Six in west- 
ern New York and northern Penn- 
sylvania. He is now arranging for 
dealer organizations throughout 
his territory, having established of- 
fices at 336 Ellicott Square. 


DUBUQUE SETS DATES 
FOR SHOW JANUARY 21-24 
Dubuque, Ia., Dec. 22.—The Du- 
buque Automobile Dealers’ Associa- 
tion will hold a show January 21 to 
24, according to a decision just an- 
nounced, M. J. Connolly is chair- 
man of. a committee consisting of 
J. J. Conlan, Bert P. Kalb, Preder- 
ick M. Paull, W. H. Collings and 
Fred W. Mathey. The show is to be 
staged in the vacated J. J. Roshek 
Brothers Company building at 8th 
and Main Streets. 
NEW CAR SALES UP 
IN 2 N. ¥. COUNTIES 
Rochester, N. Y., Dec. 22.—Sales 
of new passenger cars in Rochester 
and Monroe counties during the 
month of November, 1931, recorded 
an increase of approximately 25 per 
cent. over dispositions during the 
eleventh month of 1930, according 
to registration figures. New car 
sales last month aggregated 400 
units, as compared with 319 units 
in November last year. 


CORD CO. MAKES OFFER 
ON U. 8S. AIR MAIL 
Chicago, Dec. 22.—L. B. Manning, 
vice-president of the Cord Corpora- 
tion, stated that his company had 
made an offer to the Post Office 
Department to carry government air 
mail at a base rate of 30 cents a 
pound for daylight flying. 


HOWE WITH PYNCHON, INC. 

West Springfield, Mass., Dec. 22.— 
Milton F. Howe,’ West Springfield, 
who has been with the Wilkins Mo- 
tor Sales Company, Ford dealer in 
Westfield, for the past two years, is 
now associated with the Pynchon 
Motor Sales, Inc., Ford and Lincoln 
dealer here. 


CLASSIFIED ADVERTISEMENTS 
IN THE AUTOMOTIVE DAILY 
NEWS BRING RESULTS 
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FORMER ZONE MANAGER 
FOR CHEVROLET FORMS 
HIS OWN DEALERSHIP 


Springfield, Mass., Dec. 22.—The 
Knight Chevrolet Corporation, at 
629 Main St., has opened salesrooms 
and service station. The head of 
this dealership is Frederick H. 
Knight, who for four years before 
coming to Springfield was zone 
manager for Chevrolet Motor Car 
Company in Virginia. He is a ni- 
tive of Ludlow, Vt., and a graduate 
of Princeton University. . 

Mr. Knight has been connected 
with the motor car industry ever 
since he left the army, at the close 
of the World War, all of that time 
with General Motors organizations. 
For the last seven years he has 
been with Chevrolet, the last four 
of which he had oversight of all 
Chevrolet dealers in the state of 
Virginia. 

R. E. Kelly, for the last four and 
one-half years service manager for 
the Delaney-Wall Company, Chev- 
rolet dealer in Hartford, is head of 
the service department. Day and 
night service will be maintained. 

Mr. Knight will supervise the 
sales- department. He has a staff 
of five salesmen. 


EVER-TITE HAS 
NEW AUTOMATIC 
BRAKE EQUALIZER 


The Ever-Tite Manufacturing 
Company of Rock Island, IIl., an- 
nounces a new automatic brake 
equalizer for model A Fords and 
1930, 1931 and 1932 Chevrolets. The 
manufacturer claims that by the 
installation of this device absolutely. 
the same braking power can be ob- 
tained on all four wheels. If one 
of the bands is worn excessively or 
the brake adjustment is not per- 
fectly uniform, the’ equalizer will 
automatically take up or release on 
the needed wheel to give it the same 
braking power as the remainder. 
It will give smooth, even action 
where brake drums are slightly 
warped. It is a great added safety 
factor under all conditions of 
road and weather. Road shock 
and chatter through the brake pedal 
are eliminated. The manufacturer 
further claims that future brake ad- 
justments are practically eliminated, 
and, when necessary, can be done 
by any one in a few minutes without 
fear of getting an uneven pull on 
any one wheel. The equalizer can 
be installed by any one simply with 
a pair of pliers, in a few minutes, 
and the list price is $1.50 for a com- 
plete set. 


RITTER TO HANDLE BUICK 

Madison, Wis., Dec. 22.— Henry 
R. Ritter, dean of Madison automo- 
bile dealers, has been named Buick 
dealer here. The firm will be known 
at the Ritter Buick Company. Mr. 
Ritter started in the automobile 
business in this city in 1909. 
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Farm Motors 


ROM the Department of Commerce there recently came 
some very interesting statistics relating to the present 
use of motor vehicles by American farmers. These figures 
show that 58 per cent. of all the farms in the United States 
have motor cars as part of their equipment. In many cases 
more than one car is owned on the farm. It would be inter- 
esting to know just how many or what percentage of farms 
have more than one car, but unfortunately the statistics are 
vague on that point. The percentage, however, would prob- 
ably be larger than we might be inclined to believe. 

The department figures also give some interesting side- 
lights on farm employment of other motor vehicles than 
passenger cars. The percentage of farms having motor truck 
equipment is 13.4, which is slightly below the percentage 


employing tractors. 
The Department of Commerce figures were based on 
returns from 3,650,003 farms, and this number had 4,134,- 


675 motor cars. 

The real significance of these figures lies in the light 
they shed on the importance of the farm market for auto- 
motive equipment. The fact is that farming in the United 
States at the present time is conducted on the basis of motor 
transportation. Before the coming of the motor vehicle, 
farming operations were carried out on a basis of a very 
smal] radius of operations. Farms lying more than easy 
“horse distance” from town were practically isolated. Farm 
land lying outside a short radius from town or village was 
almost valueless. Today the farm ten or fifteen or thirty 
miles from a town is still within easy reaching distance by 
means of car and truck. It takes no longer in a car or truck 
to get to town from a farm fifteen miles away than it used 
to take to reach it by horse-drawn conveyance from a 
distance of two or three miles. 

Motor transportation is just as important to the farmer 
as fertilizer in the ultimate analysis of his operations. The 
American farmer at the moment is not in very good financial 
condition. He has been through a tough period. Neverthe- 
less, the American farmer is going to buy automotive equip- 
ment, regardless of how he gets the money, because he has 
got to have it, exactly as he has got to have fertilizer. 


EORGE F. BAUER, export manager of the National 
Automobile Chamber of Commerce, is just back home 
after an eight months’ lecture tour in the Far East. While 
in that section of the world Mr. Bauer devoted his time to a 
study of market conditions and the opportunities, or lack of 
them, for American export trade. 

“Give people of foreign countries an opportunity to 
exchange their products in payment for purchases from the 
United States and you will restore work opportunity for 
American labor,” sums up Mr. Bauer’s findings in the present 
situation. 

As to the method of letting foreign nations sell us enough 
of their products to enable them to buy from us in turn, 
Mr. Baurer believes that we should institute a policy of tariff 
reciprocity. 

Considerably over a year ago we put in force a tariff 
law fathered by a Mr. Hawley of the House of Representa- 
tives and a Mr. Smoot of the Senate. This law has very 
effectively decapitated our export trade, 

Recriminations are usually futile, but our present tariff 
situation emphasizes the need for taking this whole matter 
out of the hands of the politicians. The ideas of these gentle- 
men as to how to frame a tariff act could probably be summed 
up In some such conversation as this: “Gimme pertection fur 
my sugar beet growers an’ I’ll give yer peftection fur yer 

-_ wwlit pea soup manufacturers,” 
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Club at a meeting of the directors, 
It was announced that the annual 
meeting will be held in the ballroom 
of the Bancroft Hotel, January 21. 
Morgan T, Ryan, registrar of motor 
vehicles, will speak, and Marton L, 
Brown, commissioner of insurance, 
will address the club on motor 
vehicle laws. 


ILLINOIS TRADE GROUP 
ELECTS H. G. WANGELIN 


Rockford, Ill, Dec. 22.—Herman 
G. Wangelin, BeHeville, has been 
elected president of the Ilinois 
Automotive Trade Association ior 
the ensuing year, and C. W. Coons, 
Peoria, re-elected secretary and gen- 
eral manager of the association. 
The election of officers marked the 
conclusion of the thirteen annual 
convention, at which opposition to 
higher state gasoline tax and diver- 
sion of tax revenue for purposes 
other than specified by law 
were voiced by resolutions. Leonard 
Putnam, Ottawa, was elected vice- 
president; W. E. Butler, Chicago, 
vice-president, and William W. 
Yates, Bloomington, treasurer. 

The directors were chosen as fol- 
lows: H. A. Wehmeier, Chicago; 
James Levy, Chicago; L. E. Graham, 
Peoria; Roy Herrington, Rockford, 
and William McKenzie, Springfield. 
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San Francisco Dealers 
N ominate 1932 Officers 


place M. L. Gallagher, resigned; 
Stanley W. Smith and Lloyd S. 
Johnson were named to fill other 
vacancies on the association staff. 
All three of these gentlemen head 
San Francisco distributing organi- 
zations handling well-known makes 
of cars, 

C. A. Vane has promised to make 
the principal speech at the annual 
meeting of the association in San 
Francisco, January 12. 

The San Francisco show prom- 
ises to be a most successful event 
George Wahlbreen, show manager, 
says: “There is more enthusiasm 
among dealers and accessory manu- 
facturers for the forthcoming auto- 
mobile show than I have found in 
many years.” 






The nominating committee of the 
Northern California Motor Car 
Dealers’ Association has presented 
the following slate to be voted on 
at the annual election meeting to 
be held January 12, 1932, during au- 
tomobile show week in Saf Fran- 
cisco: John H. Eagal of Stockton, 
for president; T. F. Kilmartin, San 
Jose, for vice-president; T. B. Shel- 
ton, Fresno, treasurer, and J. H. 
Williams, Santa Rosa for secretary. 
The nominating committee consists 
of the following: William L. Nugh- 
son, chairman; W. A. Knuckey, T. 
P. Shelton and M. L. Gallagher. 

The following appointments to 
executive positions were recently 
announced at an association meet- 
ing: Allan Greer, secretary, to re- 


Buffalo, N. Y., Dealer Group 
Prepares for Annual Show 


The Buffalo Automobile Dealers’|the armory. Albert Herzog, Jr., is 
Association is in the full swing of | Managing the show. 
preparing for its thirtieth annual The show committee for the 1932 


exhibition consists of the board of 
automobile show, which will be held) girectors of the dealer aussulation. 
in the 174th Regiment Armory, 


as follows: 
January 16 to 23. All signs point; J. L. Justice, president, chairman 
to a record-breaking exhibition. 


of show committee; H. M. Kinee, 
vice-president, donation and char- 
All passenger car and truck space 
was applied for by members of the 


ity committee; C. L. Fletcher, treas- 
association before the allotment 


urer, ticket committee; W. F. 
took place. It is expected, also, that Groom, secretary, advertising and 
an unusually complete line of acces- 


publicity; M. B. Meyer, director; E. 
sory exhibits will be in evidence at 


C. Bull, director; S. A. Stephens, 
| COMING EVENTS | 


director, music and entertainment 
JANUARY 


committee. 
9-16—New York City. Nationa! Automobile 
Chamber of Commerce. Nationa) 
Automobile Show. 
9-16—San Francisce. Annua! Automobile 
Show, West Coast-San Francisco 
Motor Car Dealers Association. 
9-17—Los Angeles. Annual Automobile 
Show of the Los Angeles Motor Car 
Dealers Association 
11-14—Detroit, Mich. American Road 
Builders Association, twenty-ninth 
convention and show. 
1i—New York City. Society of Auto- 
motive Engineers, annua! dinner 
Pennsylvania Hote). 
16-18—Detroit, Mich. Nationa! Tire Deal- 
ers Association, annual meeting. 
16-23—Newark, N. J. Newark Automobile 
Dealers’ Association’s annual show 
16-23—Buffalo. N. Y. Annual automobile 
show of Buffalo Automotive Trade 
Association, Inc., 174th Regiment 
e Armory 
7-23—Cincinnati. Automobile show of Cin- 






















FIRESTONE TO BUILD 
NEW $30,000 STATION 
Trenton, N. J., Dec. 22.—One of 
Trenton’s largest tire stores and 
one-stop service establishments, rep- 
resenting an investment of $30,000, 
will be erected at Hanover and 
Willow Streets, officials of the n W 
Firestone Service Stores, Inc. an- 
nounced yesterday. Details were 
made public by Harvey R. Moulton, 
manager. The new store will be one 
of the finest expressions, to date, of 
the “one-stop service store” ide.. 
The store will have 180 feet front- 
age on Hanover Street and 90:feet 
on Willow Street, according to: the 
plans. The building will be built of 
face brick and will have more’ than 
10,000 square feet of floor space, 
Large display windows, which \ ill 
contain Firestone products, are being 
planned. 





















































M. W. WHITTALL ELECTED 

Worcester, Mass., Dec. 22.—M 
Whitin Whittall was elected presi- 
dent of the Bancroft Automobile 

























cinnati Automobile Dealers’ Asso- 
ciation 

16-23—Milwaukee. Annual Automobile 
Show, Milwaukee Automotive 


Trades, Inc 
16-23—Omaha, Neb. Annual show, Omaha 
Auto Traders Association 
18-20—Chicago. National Whee] and Rim 
Association, Edgewater Beach Hotel, 
convention. 
18-23—Portland, Me. 


Show. 
18-23—-Brooklyn, N. Y¥. Brooklyn Motor 
Vehicle Dealers’ Association, show. 
18-23—Louisville, Ky. Louisville Automo- 
bile Dealers’ Association, show. 


TEXTOLITE 


TIMING GEARS 


Annua! Automobile 


No Novelty 


Garland Lea, manager. 
18-23—Rochester, N. Y. nnual Automo- 


bile Show, Rochester Automobile i 
as Dealers Association, ine. | biel d The novelty = 7 wane and 
23-28—Columbus, 5 nnua utomobile be ecome 
Show, Columbus Automobile Deal- riving is gone © Car Bas © 


just one of those essentials to be 
bought on a business basis. 


The public may not know the de- 
tails of design or manufacture which 
make one car more satisfactory than 
another, but they know what they 
want—40,000 to 50,000 miles for their 


ers Company. Auditorium. 
22-30—New York. National Motor Boat 
Show, Grand Central Palace. 
23-30—Detroit “Mich. Annual show Con- 
vention Hall. 
23-30—Baltimore. Annua! Automobile Show. 
23-30—Minnea polis. Annual Automobile 
Show of Minneapolis Automobile 
Trade Assoication, 
23-30—Pittsburgh. Annua! automobile show 
of Pittsburgh Automobile Dealers’ 
Association, Motor Square Garden. 
25-29—Detroit, Mich. Society of Automo- 


tive Engineers, annua) meeting. ° # 
Bok Cadillac Hotel. ®-}own use, and still a good used-car 
30-Feb. 6—Cleveland. Annua) Automobile value. 


Show of the Cleveland Automobile 
Manufacturers and Dealers Associa- 
tion, Public Auditorium. 

30-Feb. 6—Chicago, Ill. Nationa) Automo- 
bile Chamber of Commerce. Nationa] 
Automobile Show 

30-Feb. 6—Chicago, Ul. Automobile Salon 
Hote] Drake. 

FEBRUARY 

4-6—Springfield, Ill. Annual Automobile 
Show, Springfield Automobile Deal- 
ers Association, State Arsenal. 

6-13—St. Paul. Annual] Automobile Show 
St. Pau! Automobile Dealers. Inc. 

7-13—St. Louis. Annual Automobile Show, 
St. Louis Automobile Dealers Asso- 
ciation. New Mart Building. 





There is no compromise with ac- 
curacy in a good gear drive. It is a 
token of good manufacture through- 
out the car. 


16-13—-Trenton, N. J. Annual Automobile 
how, Trenton Automobile Trade 
Association. 


13-20—Eansas City, Mo. Annua) Auto- 
mobile Show. Kansas oy eee 
Car Dealers’ Association. erican 
Royal Building. 
13-20—Les Angeles, Cal. Automobile Salon 
Hote! Biltmore. 
17-21—Peoria, Ill. Automobile Show. 
March 5—San 
bile Salon. Palace 
MARCH 
8- 5—Gary, Ind. Automotive Trade = 
ciation, annual show, 
Ttavers, 


22- ozepelece, Cal. Autcmo- 


tel. 


ENERAL ELECTRIC 


Lh BLECTRIC COMPANY, SCHENECTADY, M. ¥., SALES OFPICES IN PRINCIPAL 
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Bendix Aviation Marketing we rt 
New Seamless, Flexible te 
Metallic Tubing mdators with heavy chro: 


nosed radiators with heavy chro- | 
mium shutters and shells featured | 
the advance showing of de luxe 1932 | 
models at the New York Automo- | 
bile Salon, the Glycerin Producers | 
Association reports, forecasting in- | 
creasing public acceptance of the 
pointed-prow effect. | 

For the first time Lincoln and} 
Pierce-Arrow, both with new twelve- | 
cylinder models, joined the list of | 
cars with stream-lined radiators. 
Other salon cars with radiators end- 
ing in a “V” included Duesenberg, 
Marmon 16 and Chrysler Imperial. 
The Marmon 16 exhibited innova- 
tions in the form of vertical radia- 
tor shutters harmonizing with the 
vertical lines of the body and a 
front ensemble bare of horns and 
parking lights. 

The 1932 models show a greater 
use of chromium and high lacquer 
finish on bodies, putting a premium 
on permanent anti-freezes of the 
glycerin type that do not boil over 
on the delicate metal work. 

With a radiator capacity of 
thirty-eight quarts, the new Pierce- 
Arrow 12 displaces Rolls-Royce’s 
thirty-six quarts capacity, as the 
car with the largest cooling system. 
Next is the Lincoln 12, with 
thirty-four quarts. 

Stutz, Isotta-Fraschini, Rolls- 
Royce and Minerva, other salon 
exhibitors, retained their traditional 
radiator features with no change in 
capacity or | design. 


ROCKFORD TO SHOW 
ITS NEW CLUTCH 


The Rockford Drilling Machine 
Company, Rockford, Ill., will exhibit 
at the road show 4n Detroit in 
space No. 434. One of the featured 
items of- this exhibit w'll be the 
new Rockford over-center or toggle 
type clutch for industrial purposes. 

This clutch incorporates many 
new features and can be supplied 
with power take-off units of the 
plain or geared reduction type in 
connection with gasoline or Diesel 
power units for road building equip- 
ment, agricultural machinery, 
cranes, excavators and other in- 
dustrial equipment of that kind. A 
complete power take-off incorpo- 
rating a gear reduction will also be 
exhibited with the Rockford over- 
center clutch installed. 

E. C. Shields, vice-president of 
the company, will be in charge of 
the exhibit, and W. F. Hughes, 
clutch engineer, will also be in at- 
tendance. The Detroit office of the 
company is at 408 Donovan Build- 
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limited only by the size of the head. 
Spindle centers are limited only to 
the size of the spindles used. The 
minimum center distance is equal 
to the diameter of the spindle plus 
rs Of an inch, Spindle speeds can 
be made anything desired. In 
changing from one set-up to 
another the spindle speeds can also 
be changed without altering the 
gear box. 

Special centers as close as % of 
an inch can be driven successfully 
by making separate spindle as- 
sembly. 

High speeds for small size drills 
up to 5,000 r.p.m. can be obtained 
by separate spindle assemblies. 

Drill adjustment is made in the 
spindle nose by means of a sliding 
sleeve backed up by a _ threaded 
collar and retained by a set screw. 
Removable plates, for tapping, carry 
individual lead screws for each 
spindle. Ball, roller or bronze 
bearings are used. 

The entire head has a constant 
supply of fresh oil circulated under 
pressure to every shaft. The gear 
head is lubricated by flood type 
oiling system. Spindle bearings are 
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clare it can be made in practi- 
cally any size desired. 

The Bendix Stromberg Carbu- 
retor Company, a subsidiary of the 
Bendix Aviation Corporation, is 
manufacturing the new product at 
its South Bend plant, and it is 
stated that orders for 3,000,000 feet 
of the tubing for 1932 delivery were 
received prior to forma] announce- 
ment. 


PROMAL CASTINGS BOOK 
ISSUED BY LINK-BELT 


Link-Belt Company, Indianapolis, 
is distributing a book devoted to 
Promal! castings, to people interested 


in the use of a metal like Promal, 
which is suitable for many indus- 
trial castings and is rapidly replac- 
ing other processes of manufacture 
such as stampings, forgings and 
similar manufacturing processes. 
Promal, which is a metal origin- 
ally developed for Link-Belt’s own 
use in manufacture of conveying 
and power transmitting chains, is 
now available in casting form for 
the use of the designer and pro- 


Another new product—a seamless, 
flexible metallic tubing, which is ex- 


pected to find an important place 
in practically every industry—has 
just been placed on the market by 
the Bendix Aviation Corporation, it 
was announced today. It is stated 
that this tubing can be effectively 
used in the following general appli- 
cations: Fluid connections between 
moving parts and absorption of vi- 
bration and conveyance of liquids, 
semi-liquids, steam or gas. 

A point made in behalf of the 
new product is that machinery in- 
stallations can be simplified by 
eliminating clumsy bends in piping, 
while maintenance is reduced ma- 
terially because the tubing elimi- 
nates slip and ball joints, thereby 
reducing packing and shutdown 
costs. Replacement due to wear or 
deterioration is likewise reduced to 
an absolute minimum, 

The Bendix tubing has been ap- 
plied, thus far, to such widely varied 
uses as lubrication, gum manufac- 
ture, electric wiring conduits, auto- 
mobile exhaust pipes, radiator hose, 
shielding airplane radio, hydraulic 
and air brake systems and oil burn- 





ers. In service it has withstood|quycer of machines, parts, ete., | ‘ 
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From the tip of one fitting to 
the tip of the fitting at the oppo- 
site end, the hose is seamless, since 
the fittings are brazed or welded and 
form an integral part of the tubing. 
This construction prevents leaks 
from developing in the hose, as well 
as breaks between the hose and its 
fittings, such as frequently occur 
with imterlocked or locked joint 
metal tubing. 

The new Bendix tubing is made 
of special] bronze alloy seamless pipe 
and corrugated in round-thread 
Single lead deep wall form, free 
from welded, brazed or interlocked 
joints. The Bendix engineers point 
to the fact that the hose is far 
more flexible than existing types of 
metal hose, because of its “deep 
wall” construction. 

Braided from copper, a protective 
casing is designed to cover the hose 
with one, two or three layers, de- 
pending on the pressure the hose 
must withstand. As a protection 
against mechanical damage to the 
braid covering and a means to dis- 
tribute the flexing action, the man- 
ufacturer recommends the use of 
@n interlocked, unpacked, galvan- 
ized stee] casing over all. See il- 
lustration. 

The tubing is being manufac- 
tured at present, it is announced, 
with internal diameters of + in., 
% in., % in., 4% in., % in., and 1 in., 
-» Rut..the company’s engineers de-.| Sunday 


This new book, No. 1250, illustrates 
and describes Promal; shows its 
various applications for other pur- 
poses than chain; gives a compre- 
hensive description of its qualities 
and technical data concerning it. 

A copy of this new data book may 
be obtained gratis from J. V. Gault, 
Link-Belt Company, 200 S. Belmont 
Ave., Indianapolis. 


FORMED AT MUSKEGON 


The FitzJohn Body Company has 
been formed at Muskegon, Mich., 
and has taken from the receiver 
the entire assets including buildings 
and equipment of the FitzJohn 
Manufacturing Company. The busi- 
ness will be continued as formerly, 
specializing in the building of high- 
grade bus bodies for all of the lead- 
ing available bus chassis. The per- 
sonnel of the former company has 
been retained largely. Francis 
W. Feeney has been appointed 
manager. Mr. Feeney has been with 
the FitzJohn Manufacturing Com- 
pany in various capacities for the 
past nine years. 

The factory operations will be in 
charge of Harold Begley, an em- 
ployee of the FitzJohn Manufac- 
turing Company since its inception. 
Mr. Begley, during the past two 
years, was in charge of inspection, 
and is thoroughly familiar with the 
high standard of quality that has 
been the aim of FitzJohn bus bod- 
ies. Announcements of new models 
and improvements on present avail- 
able bodies will be made shortly. 





The new Weaver turning-radius 
gauges are now being placed on the 
market to afford a quick, accurate 
means of checking turning radius 
and at the same time facilitate the 


checking of camber and caster, elim- 
inating possible errors due to tire 
tension. 

The gauges are sold in pairs only, 
one for each front wheel. Each 
gauge consists of a rectangular 
plate, upon which is mounted a cir- 
cular plate, pivoted at its center 
and rotating on ball bearings. An 
adjustable pointer on the side of the 
circular plate indicates the amount 
of rotation in degrees. ‘The rec- 
tangular plate is mounted on a solid 
base and is free to move laterally 
on roller bearings. 

The operation of checking turn- 
ing radius is extremely simple. 
After the front wheels have been 
checked for straightaway alignment, 
a@ gauge is placed under each front 
wheel. With the wheels in a 
straight-ahead position and gauges 
set at zero, the wheels are turned 
by steering wheel until left gauge 
reads 30 degrees. If the reading on 
the right gauge does not check with 
table furnished, the left steering arm 
is bent. A similar check is made by 
turning the wheels 30 degrees to the 
right, 


RADLEY NEW PRESIDENT 
EXHIBITORS’ COMMITTE : 
New York, Dec. 22.—At the an- 
nual meeing of the board of directors 
of the Exhibitors’ Committee Indus- 

trial and Power Shows, Inc., 403 

Graybar Building, New York city, 

held December 3, 1931, the following 

officers were elected for 1932: Presi- 
dent, C. F. Radley, publicity director 
of Oakite Products, Inc., New York 
city; vice-president, Victor Wichum, 

Cc. J. Tagliabue Manufacturing 

Company, Boston; secretary, G. 8. 

Carrick, American Arch Company, 

New York city; treasurer, J. P. Fer- 

guson, Reading Stee] Casting Com- 

pany, Bridgeport, Conn. 

WILLIAM SCHATZ OF FEDERAL 
BEARING KILLED BY BUTLER 
Poughkeepsie, N. Y., Dec. 22.— 

William Schatz, president of the 

Federal Bearing Company and vice- 

President of the Schatz Manufac- 

turing Company, was killed here 

by a Japanese putier, 





whom he had discharged from his 
service, Mr. Schatz companies are 
among the leading manufacturers 
of ball bearing equipment for auto- 
motive service, 














Miami Engineering Of Offers — 
Multiple Spindle Head 





lubricated by gravity. Circulation 


driven in one head at any location | Of oil is by variable pressure, con- 


stant delivery, geared pump. 

To change from one job of drill- 
ing to another, remove the screws 
retaining the removable plate and 
spindles, slip the spindles into the 
new plate, bolt in place and the 
machine is ready to go to work. 

The Miami multiple drill head 
can be furnished in any shape or 
contour desired for vertical drilling 
machines, horizontal drilling ma- 
chines, tapping machines, etc. 

The multiple drill head becomes 
an integral, permanent part of the 
machine. To rearrange the spindle 
centers you simply replace the re- 
movable plate with one which has 
been bored to the new spindle ar- 
rangement. The spindles theme 
selves are placed in the new plate. 

No matter what the arrangement 
of spindles the gears in the main 
body of the head will always mesh 
perfectly with the gears on the 
spindles. 

The multiple drill head is in 
every sense a fixed center type head. 
There are no clamps, adjustments 
or universal joints to wear or get 
out of line. Every spindle and 
every gear shaft runs in true, fixed 
bearings. 


Turning-Radius Gauges 
Announced by Weaver 


In checking camber and caster 
with practically all gauges, it is 
necessary to turn the wheels 30 de- 
grees to right and left. Turning 
the wheels on the floor causes lateral 
movement which sets up tire 
tension, which May cause inace 
curate readings. This is eliminated 
by the uSe of Weaver turning- 
radius gauges, as the plates rotate 
on ball bearings and travel laterally 
on roller bearings. 


FRED MIICK GOES TO 
COAST FOR LINK-BELT 


Fred Miick has recently been ape 
pointed engineer in charge of sew- 
age treatment plant equipment sold 
in the Pacific Coast territory of the 
Link-Belt Company, Pacific divi- 
sion, 400 Paul Ave., San Francisco, 
Cal. 

Transferred from the Philadelphia 
plant of Link-Belt Company, where - 
he was in the engineering and sales 
departments for twenty-one years, 
Mr. Miick brings to the Coast a 
broad knowledge of sewage works 
engineering and design. His serv- 
ices are available to consultants 
and municipalities who my wish 
his co-operation, / 
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~ Chrysler Engineer Sees 
Need for Basic Changes 
In Car Design 


put on display for the first time 
since then a completely new series 
of motor cars, new from the ground 
up—new-type wheels, entirely dif- 
ferent frames, completely floating 
motive plants—including motor, 
clutch, transmission, propeller shaft 


and spring system. 

“In this connection,” Mr. Zeder 
Said, “naturally I can speak only 
for Chrysler Motors’ products. I am 
kindly enough disposed this morn- 
ing to presume that other manu- 
facturers will have something new 
to show their public.” 



































Detroit, Mich., Dec. 22.—“What 
the engineers responsible for the de- 
sign of America’s motor cars need is 
to get back to the basic improve- 
ment of autemobdile fundamentals 
and quit trying to outdistance one 
another in putting on gadgets of a 
wholly minor nature,” asserted Fred 
M. Zeder, vice-president in charge 
of engineering of Chrysler Corpora- 
tion, today in an exclusive interview 
in Automotive Daily News. 

Maintaining that the automobile 
is a completed unit made up of three 
major assemblies, with hundreds of 
minor parts in each assembly, Mr. 
Zeder pointed out that improve- 
ments over the past five years have, 
for the most part, been made on 
one of the three with little effort 


to perfect each assembly. 
“When selling became a little 











NOISE-PROOFING 1932 
CARS BASED ON IDEAS 
LEARNED FROM RADIO 


Detroit, Dec. 22.—From informa- 
tion now available the 1932 cars will 
contain many sound-control ideas 
learned from the phonograph and 
radio industries, according to Max 
F. Wollering, in charge of produc- 
tion at the Hudson Motor Car Com- 
pany. These will not be visible to 
the eye, but they will certainly make 
a difference to the ear, as automo- 
tive engineers have applied laws 
which have made it possible to do 
away with many unpleasant sounds. 

In radio we have heard the ex- 
pression “damped waves.” We have 
also been used to such terms as 
“neutrodyne” and “heterodyne.” The 
principles of heterodyning are used 
to create an inaudible vibration by 
combining two audible or sound 
vibrations in. such a way that they 
neutralize each other. An interest- 
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ing example of this will be found 
in one of the new cars, where a muf- 
fler system has been devised in 
which there are two mufflers, each 
with different pitch or tone char- 
acteristics so that the combination 
of the two pitches produces a vibra- 
tion which is outside the audible 
range, or, in other words, silent to 
the human ear at least. 

We are all familiar with charac- 
teristic.exhaust sounds of different 
cars. Some of these have a low purr- 
ing note which is not unpleasant. 
Others have a drum-like resonance 
which may at times be annoying. 
With free-wheeling these muffler 
noises become more evident. It is 
stated that this is the consideration 
which has led this manufacturer to 
design the two neutralizing mufflers 
which actually produce sounds that 
cancel each other out and result in 
silence. 


CLASSIFIED ADVERTISEMENTS 
IN THE AUTOMOTIVE DAILY 
NEWS BRING RESULTS 









CITY OF NEWARK WILL 
BUY 21 AUTOMOBILES 
Newark, N. J., Dec.. 22.—Resolu- 


tions authorizing Public Safety. 


Director Egan to advertise for bids 
for twenty-one automobiles and 
twenty-seven motorcycles to replace 
worn out equipment in the police 
department has been adopted by 
the City Commission. The director 
also was authorized to advertise for 
bids for cars needed for replacement 
in the fire department. Egan said he 
has sufficient funds in this year’s 
budget for the purchase. 





VARIOUS GOLDBERG UNITS 
HAVE BEEN CONSOLIDATED 
Oil City, Pa., Dec. 22.—The vari- 
ous units of the Goldberg Auto Parts 
Company, one of the largest whole- 
sale and retail automotive accessory 
and equipment concerns in north- 
western Pennsylvania, have been 
consolidated and brought under one 
roof at 388 Seneca St. 





CUMULATIVE NEW PASSENGER CAR 


In this table 31 states and the District of Columbia 










































































Figures in this table are from R. L. Polk & Co. of Detroit, with the exception of Illinois, which are supplied by the Robinson Advertising 
Some of this data has been published previously, but it is given here complete for the convenience of our subscribers. Readers desiring 


Returns for today: Georgia, Michigan, Missouri, Nebraska, 
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with the following bores and strokes: |RAILROAD TO OPERATE BUS OFFICIALS GUESTS 
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The JX, a series of small heavy- | fis HOt Co" rmction ‘lines son to| than 100 officials and employees of 
duty six-cylinder engines of three/. anandoned, has been granted the | three independent bus lines travers- 
models, includes the following | Indianapolis and Southeastern Rail-|ing the White Horse Pike between 
bores and strokes: JXA 3% by 4%]road Company, operators of the Philadelphia, Camden and South 


in., JXB 354 by 4% in., JKC 3% by | trolley service. : 
4, in. = ; The bus line will cover the route | Jersey points were guests at a semi- 


The LX, a small series of heavy- | between Indianapolis and Rush- | annual safety dinner and meeting 
duty four-cylinder engines of three | ville and the truck lines will oper-|at the Overbrook Villa, here. The 
models, includes the following |ate from Indianapolis to Conners-| lines represented were those of the 
bores and strokes: IX 2% by 4 in.,| ville, and between Shelbyville ana| Shore Bus Transportation Company, 
IXA 3 by 4 in., IXB 3% by 4 in. Greensburg. Permission to carry |the Quaker City Motor Coach Com- 

Both engines and power units will |loca] freight between Indianapolis | pany and the Atlantic Stages, Inc. 
be displayed. and Shelbyville was denied. Guest speakers at the dinner in- 

In addition to the above, Hercules CD te ae cluded S. A. Markle of Richmond, 
will exhibit models of the TX series, IN LARGER QUARTERS Va.; Walter L. Dilks of Philadel- 
OO series, L series and OX series} Atlantic City, N. J., Dec. 22—The|phia and Corporal R. J. Klitch and 
of four-cylinder heavy-duty engines | Sears, Roebuck store here has been | Trooper S. H. Brooks of the state 
and power units, and the WX series | moved to 2114 Atlantic Ave., where | police safety patrol section. Of- 
and YX series of heavy-duty six- | $15,000 was spent in alterations. The | ficials of the G. R. Wood Bus Com- 
cylinder engines. Also a complete|new location gives four times the | pany of Pitman also attended the 
exhibit of parts will be on hand. space of the old quarters. dinner as guests. 


AREA IMPROVE 


(Continued From Page 1) 







The Hercules Motors Corporation 
of Canton, O., will have on exhibit 
at the Road Show, in Space 300, a 
complete display of its modern 


heavy-duty four and six-cylinder 
engines line 

It will be of interest to note that 
the various models, ranging in size 
from 9 to 175 horse power, offer a 
most complete line of heavy-duty 
fours and sixes, with the latest 
thought in engineering design and 
construction and suitable for every 
need wherein power of this descrip- 
tion is required, within the range of 
sizes offered. 

This year the exhibit will particu- 
larly feature a large series of heavy- 
duty six-cylinder engines known as 
the HX series, including five models 












a falling off of 30 per cent. in the 
first eleven months. 

Ohio’s drop last month from the 
like period of 1930 was 23.6 per cent., 
while the decline for: the first eleven 
months was 29.6 per cent. The de- 
cline in Illinois in November was 
only 12 per cent., as against a drop 
of 25.6 per cent. in the first eleven 
months from the like period of 1930. 

The following table compares reg= 
istrations of new cars in the five 
states in November with those of 
the corresponding month of last 
year, and with October of this year: 

Nov. Nov. Oct. 
1931 1930 1931 
















































Illinois ...... 3,868 4,418 5,412 

REGISTRATION STATISTICS, NOVEMBER, 1931 Indiana “occ. teas Late 2347 
Minnesota «++ 1,830 2,077 2,126 

Service, Springfield, Ill., and New Jersey, which are furnished by the New Jersey Motor List Co., New Car Division, Trenton, N. J. Ohio seeeeeees 4,024 5,264 5,606 
county, ‘city or town lists, or lists of owners in any given section, may obtain these by adiressing any of these three companies. Wisconsin .... 2,265 1,537 1,467 
New Jersey, New Mexico, Pennsylvania and Vermont Totals ..... 13,430 14,772 16,958 





The following table compares the 
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= s . = : aia new car registrations in these states 
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States s E £2 z é sg 3 = 2 Bs $5 year with the corresponding period 
& = sé > £ é S & 5 = eM | 5 £ of last year. 
2 © Ba Be S = : a+ 1931 1930 
Arkansas | 1| 7 1| 2| | | | _—-35| | Ss 7 | | _| | 373 iilinols veaedalet es 119,440 160,400 
Conn, |i S|SS88]_—s29]—S8] 8 cee, ae sacle o_O 
Delaware | | ] 2 we ; i 20| 1| 1| | L484 el one ........000.., 10878 Rene 
Florida | 1| 3] 15) 4, ‘13 7| } asia ai 21| | | 7 iF 4 937 wisconsin ......... 45,383 69,946 
Georgia | 2| i) 18 4; 12] 7 } 2]. | 21 7:17 ] } | 2; | 8B —— 
Idaho | a ce 5 2| 7 l | 3i_ ti | 281| Totals ........... 366,396 513,128 
Hlincis | _—('14| ~—~=s13|~=St=«éd3|—~SS—=éiG|SSC*«iC]SSCQ]SSC~*«éiSYC‘éCKS|=OW#C*CSST#Y;COC*W Sa 23} «157 1| | 345, 43] ~— «63,868 
Indiana | 3 7 18| a l 1; 164, 4, «56 3| | 64 4, ~—st,—«*1,.483 | SMITH & GREGORY TAKES 
Maryland | 4| Yi 14 12] i | =. oa eo | | 46 #&«5) ‘| 1,166 OVER B.-K. STATION 
Michigan | _—‘i1i1|_ 9] 27] aj st], Cl ,tC( TCS — 267{ 131) 27| 69) | | 82) 17; —1|__—«3,A16 —— 
Minnesota | 1| 3] 30). +112, + +15| 19 3] 148, 49 7; ‘51 | 2] 65, —Ssi|_—Ss«s|_~—s«*1,830| New York, Dec. 22—Smith & 
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ae eee Sioned ne peed <,, 5, ——— , —— az 39- ee ulevar 
Nebraska | 2| 7, 0 ¢ wo b2, 25 2) =o | ] 2] 64) 4| |____ 836 | Tong Island City, on January 1. ° 
N. Hamp. | 1| 1; +15) 3) ~«ilj 3 | JW oy | 21| | | 9 4 362/ This is the largest service station 
New Jersey] 8| 15, 100] 26 68) ~63).~2).~=«S|~=SCS*«~S]SC«YS*«éa|~C*«éL'TCG§i 2) 1] 75| 34) _8| _3,225|in New York city for the installa- 
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NO. ° S$ oorF ooo eo) ouse air brakes, Bendix clutch con- 
No. Dak. | l 1] 3| 1] 2| | | 4] 5| t 1| | 1] 17| a | trols and Timken trailer axles, ete. 
Ohio | 7 8 59] 29, + +‘T6) +39) 2) ii; 465) + 164; 23) «127 1| |_262j 30,2 4,024) |= “With this addition to our present 
Oregon | 1| 2| 7 5| i1| ] | 2| 51 | 20) 2| 10) | | "| 4) } 534 een a saben ~~ 
A El Sl Ss EEE IEEEEE | | SEE GEE YR ar are On re feet of floor space an 
Penn. | 13| 27| 119 50| 105 | 87} a UN a ae a... two of the most up-to-date service 
Rhode Isle] 5| 1| 10} 2 7| 5| 6| 8) 71 | 31| 15} 10| | | 1oj_ | _ 585) stations in the United States, com- 
So. Car. | l 1| 1 5] 1| | 1| 48 | 20; 2| 5| | | 4| | | 992 | pletely equipped with all the neces- 
So.Dak. | coord | 1| 13 | 1| } | 24] 4| 1| 12) | 1| 7| | | 251 | sary machinery and equipment for 
—— ht a a A | A a a a a ee 
—— 557 | PO rakes for buses, trucks an 
Vermont | | ee EE ee sete passenger cars,” says Arthur G. 
Virginia | 3) * 14] 13] 17} 12) 2| 4] 133 | 65| 6| 29| 1| 34] | _1,834/ smith, president. 
Wash'ton | l z_.:C~C<:CmB.””™!~!hGmhakththlhCUhmethmhCUmrhtC 52 | 20] ry 20) | | 11| 5| | 389} Smith & Gregory will also con- 
pene ements 1 3 tinue to sell and service the Tropic 
W. Virginia a 10) 4 8] l 63| 25) 8] 18| | aC l 694 | tit 
Wiseoesin | : a6 sé se 021 13] 91) 2| 72) 12) 3 | 9,265 | Aire hot-water heater, Gabriel shock 
a ed a a en | absorber, Lorraine and Pilot Ray 
D. of Col. 5 7 28) 13) 11 2| 27| a, 1,016 | road lights and a complete line of 
Totals |... 96| 123| 784| 298! 763 | 466| 17| 125) 4211] 1588) 231; 1302) 11| 14] = 1827; 245) 39} 43,727 automobile trunks and metal tire 
—_—___—__——_ | covers. 
Ark.,’30 | | | 3} 3} 2| | | 15] 7 | 5| ! 2] = es —_—_______--- 
Conn, ’30 | 8 +23) «66, «29, 33, 37 7| 38] —-67/—S 42] 60} ] 5] 2, ____1|___1|__1,824| priGIDAIRE SETS NEW 
Del,1930 | ii | 2 4| T| 9| . + = oe 6| | | 4 rd 280 NOVEMBER SALES RECORD 
Fia,'30. | (1) +8 ~ ~—«26 7 iy 12) } 3 35] 30} 1218 a a ee ee ke 
a | io 4 2 14 4 6 ] 780; vember sales record was set las 
Ga, ’30 I Th ti asec Pieecsn iceannal a — 3 3 nt a 7 ‘}—4 a month by Frigidaire’s New York 
Idaho, ’30 | | 16) 3| 4] | ood ! —____|____________________ | organization, when customer bill- 
Tilinois, ‘30,22; +21; + +213; + 31; 133] 128) 6-20, ~—S05] S43] 205) S| St] 33|__— 26] 8|_4,418| ings ran 61 per cent. ahead of those 
J fnd. 1930 | 1) 24) ~«35|~=SC*«~C‘S*«TYS™=C«CO — 2 i2”)6 6 o—<— 29| ~~ 40} 48) 3| 5| 25| 4| 1| 1,476 a same ae in 1930, ac- 
Ce ee ee SUES SESS] RSE T-] (C1 7 9}. 11; + #&2+$9; 3) 1,263 | cording to C. M. Eakin, manager of 
Mad.,’30 "| 3| 40! 13} 9] =| 16| 3| I as een een ———— at 24 ——4 ay 490] | the New York area. “Frigidaire’s 
Mich.,’30 | 10} 26) 81) 29, 81j _—_—58| 5| 4) 89 | 72| a a |) a a |__| New York organization set a new 
Minn.30 | 1|. 7 ~~~ 10) 20 | 21| 2| 4, CT 50| 19| 45] | _27] ——41j_— 16) 1|__—-2,077 September sales record this year, 
Mo.’30. | 5| 23; ~+~=«91;~=Ss aT ~—sCi BY] 1} 16; ~—-:104| 76| 27} 55| 4 | 55) 23) 9} 3,066 | and December business to date in- 
ont, 30" | a ee a NP ee a a a a 7 a =f | ~ 209} dicates that a new record for this 
” ea 8 CdS month may be established,” Mr. 
Neb. 30 | 2| 1j____-25| 6| 4] 3| si] 30} 8} i603) kin said. 
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NJ. 30 | 6] 23] +233, +34) ij‘, 9 _ [igi 26| 69] —62|— 4] 1389) 13 | 37/33, 4|_——«3,658/ USING BEESWAX TO 
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N.D."30 | il 3I 3 5 1 l 13 eel ee | | 310 = a _— > = 
sdecend Tn ne —— nee | today’s motor cars that a slig 
Ohio, 30 | 9} 20) 184) 32) 93 | 102| 65} | 178 | 138} 60) 126| 3| i = __ 5,264 squeak caused by the windshield 
Ore, 30 | +i id 17 5| 7| 2| | 16 | 21) 8) 21) | 4] 4-2} ~~ |_——_ 795 | rubbing on the rubber weather strip 
Penn, 30 | 24,70) +2316, +~«=«=60) + «1i7] _—i133j 16 37] 346] 158) 80} 192) | 29{ 113; 52] 14 6,845 | is now audible at times. Now even 
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sle., '30 | ' ee ence ee oe eee emer ard service engineers, after consid- 
aS 30 | * 2| 2| 2| 3| 5 | | 15 | ‘s— eS ST ee Se ee ee erable study, found that beeswax 
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See 8a tr 9] 3| 4| 2| 3| a [_ 871| the rubber. 
ee ae mr UL ::SCU ee } j —_——_-—__—__ 
Vt.'30~—«| } 2| 18 4! 5] 1| 1| 21 | a SN I a I Ie os 
: 4 [7 _.. ry 84 | 6! 18] 6] 25) 10) 1,944 | ASSOCIATE PARTS, INC., 
Va."30 =| 3| 12/ 21| 11} 15 | 1 | nests ienicins ame cilia cei pansies in APPOINTS BULLOCK 
fn ] 10! 21 21 3| 29) } 3| 32; sii 747 
wee | | 10 | — a at at | ig COSCO Cg | olledo, O., Dec. 22.—Announce- 
W. Va., 30 | | 11) 43} 7| 15 | 4| } 1| | a ee ee a a ee ment has been made by Associated 
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Totals | 107) 304; 1752] 390] 868] 779) 140| 183, 1606) 1210) 531) 1293) 17 ritory includes Ohio, Michigan, 


Indiana, Illinois and Kentucky. 
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San Antonio Dealer Body 


Wage Survey 


Aids Members 
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dealers expect mechanics to make 
good work which ‘has proved faulty 
through their carelessness. Only one 
reports a disccunt on parts to the 
shop on a customer’s job, this dis- 
count being 25 per cent. Five deal- 
ers give ninety days, or 4,000 miles, 
free service on new cars, while two 
give ninety: days, or 2,000 miles. All 
give three free inspections. 


Some interesting figures were 
brought out in the compensation to 
laborers cavering porters, car wash- 
ers and grease boys. Mexican and 
colored labor is used on this work, 
and the salaries, while not as high 
in comparison with those paid in 
other parts of the country, are con- 
sidered sufficient for local living 
conditions. The average weekly 
wage for porters is $14.80, for car 
washers, $14.71, approximately, and 
for grease boys, $14.25. Four dealers 
do not deduct time from pay for 
holidays 

A standard price of $1 is charged 
for car washing. For polishing, a 
variation of prices is charged, two 
dealers reporting two different prices 
for this work. Because of this, the 
price charged by each dealer in this 
group is reported, individually, as 
follows: Dealer No. 1. $1.50 and $5; 
Dealer No. 2, $4.50; Dealer No. 3, 
$3.50 and $5; Dealer No. 4, $3.50; 
Dealer No. 5, $4; Dealer No. 6, $4.50; 
Dealer No. 7, $3.50. Four of these 
dealers charge $1 for a motor clean, 
and the remaining three charge 
$1.50 

Six dealers charge $1 for oil and 
greasing, while the seventh makes 
a charge of $1.50. All include mater- 
ial in the prices quoted. Four re- 
port a complete lubrication charge 
of $3, including materials, but with- 
out oil change. 

This group covers. the largest 
number of dealers, eleven in all, in 
addition to covering those automo- 


biles retailing at prices from $800 
to $2,300. In this group, six reported 


—_——— 











as paying mechanics on a ratio 
basis of 40-60; two pay 35-65; one 
pays 33 1-3-66 2-3; and two pay an 
hourly rate of 60 cents and 70 cents 
respectively, The average weekly 
earnings of mechanics working in 
this group is $31.40, approximately, 
and the hourly rates to customers 
for service are: $1.50, $1.75 and $2, 
respectively, with the $2 rate domi- 
nating. 

Six dealers employ two service 
supervisors, three use one, and two 
use three. The average cost per 
month to these firms for this super- 
vision is $261, while the average 
monthly salary per man is $160. 
Eight dealers in this group make 
use of service salesmen who are paid 
an average monthly salary of $130. 

Six dealers use mechanics in re- 
conditioning new and used cars, 
paying an average weekly wage of 
$28.26. Where more than one man 
is employed for such work, the re- 
perts show that one of these is paid 
a regular mechanic's wage, while 
others are paid as helpers. 


Four dealers guarantee work for 
a “reasonable time”; one guaran- 
tees the work for ninety days, three 
for thirty days, and one each for 
fifteen days, six days and five days 
respectively. Only one dealer does 
not expect mechanics to make good 
on their own time for faulty repair 
work. Six dealers give free service 
on new cars for ninety days or 4,000 
miles; four dealers give this service 
for ninety days with no mileage 
figure; and one dealer allows 2,000 
miles only. Seven dealers give two 
free inspections, three give three 
inspections, and one gives four. 

Dealers in Groups 2 and 3 pay 
| porters an average of $15.82 per 
| week. Car washers are paid an 
}average of $14.45 per week. Grease 
boys are paid an average of $15.28 
er week. It is interesting to note 
that a number of the dealers look 
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upon grease boys as the cheapest 
labor on the place and pay them the 
lowest wages, while others take an 
opposite view and pay theni more 
than the porters or car washers. A 
few dealers pay the same wage to 
all three. Six dealers do not deduct 
time from pay for holidays. 

Nine dealers report a car wash- 
ing charge of $1, and two report a 
charge of $1.50. Two dealers have 
two charges for this work, the first 
reporting charges of $1.50 and $2.25, 
while the second reports 75 cents 
and $1. Polishing charges range 
from $3.50 to $7.50 in this group, 
with the majority of dealers having 
two charges. The average is $5.25. 
Four dealers report a charge of $1.50 
for motor cleaning; two charge $2, 
one charges $1.70, one charges $1.75, 
one charges $2.50 and one charges 
$3. 

Six dealers charge $1 for oiling 
and@ greasing, three including ma- 
terials and three not; three charge 
$1.50; one charges $1.25, and the 
remaining dealer in this group 
makes no charge to owners each 
1,000 miles, but does not furnish 
materials. A wide variation of 
prices was reported by dealers for 
complete lubrication without oil 
change, charge for this service run- 
ning all the way from $1.50 to $4.75 
No two dealers charged the same 
for this work, but an average com- 
puted by adding the amount 
charged and dividing by the num- 
ber of dealers, resulted in a figure 
of $3.47. 

Price Group 4 

There were only three dealers to 
report in this price group. All paid 
their mechanics an hourly rate for 
repair work, averaging 65 cents an 
hour. Mechanics for these firms 
averaged $35 per week. One dealer 
charged customers $1.75 an hour for 
repair work, while the other two 
made a charge of $2. 

Two dealers had service supervi- 
sion costing them an average of 
$197.50 per month. One employed 
a service salesman at a cost of $200 
per month. None reported employ- 
ing mechanics to condition new and 
used cars. 

Porters for these dealers average 







$17.33 weekly; car washers average 
$16.50, and the one dealer employ- 
ing a grease boy pays him $22.50 
per week. Two dealers deduct time 


from pay for holidays. 
For car washing, one dealer re- 
ported two prices, $1 and $1.25; 


one reported a charge of $1.50 and 
the third a charge of $2. For ‘polish- 


ing, one reported prices of $3.50 and 
$5.50; the second reported $10 aver- 
age and the third a charge of $6. 
Prices of $2, $3 and $2.50 were 
charged by the three dealers in order 
for motor cleaning. 

Oiling and greasing was charged 
at $1 and $1.50 by two of the deal- 
ers, the one charging $1 including 
the materials. The third dealer 
charged $2.30, included materials, 
and changed the oil. For complete 
lubrication, including materials, 
charges of $3 and $3.50 respectively 
were made by two dealers, with no 
oil change. The third dealer report- 
ed a charge of $8.90 and changed 
the oil. 

The results of this survey are 
readily apparent. Where there have 
been variations in prices for the 


same work dealers have been ask- 


ing themselves if they were charging 
too much or too little for certain 
operations. Others have adjusted 
their methods to bring about more 
efficient operation. 

This survey is one of a series of 
such investigations undertaken by 
the San Antonio Auto Trades Asso- 
ciation in the interests of its mem- 
bers, through the office of the secre- 
tary-manager, J. T. Simmons, from 
whom copies may be obtained by 
all who wish them. 


AUTO-LITE OFFICIAL 
ADDRESSES CANADIAN 5S. A. E. 
Toronto, Canada, Dec. 22.—Eric W. 

Harris, resident manager of Electric 

Auto-Lite, Ltd., Sarnia, Ont., spoke 

on “The Next Ten Years” at the 

regular monthly meeting of the 

Canadian section, Society of Auto- 

motive Engineers, in the Royal York 

Hotel, December 16. The meeting 

took the form of a special Christmas 

gathering, at which all present re- 
ceived gifts from the Christmas tree. 


NEW STANDARD RIM 
BRANCH IN BAY STATE 
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Springfield, Mass., Dec. 
branch of the Standard Rim 
Wheel Company has been opentd 
in this city, occupying the two-story 
brick building at 85 Union St., that 
extends through to Wilcox Street. 
This company is a sales and service 
station for all products pertaining 
to rims and wheels. It acts as New 
England distributor for such firms 
as the Cleveland Welding Company, 
Dayton Steel Foundry, Kelsey- 
Hayes-Juipa Wheel Company, Day- 
ton Wire Wheel Company, Fire- 
stone Steel products, Wire Wheel 
Corporation and G6odyear Tire and 
Rubber Company (rim division). 

Other branches of the Standar‘4 
Rim and Wheel Company are locat- 
ed in Boston, Worcester and Provi- 
dence, 

The building has been completely 
renovated, the first floor being di- 
vided into offices, sales department 
and waiting room for women driv- 
ers, and the second floor is equipped 
service work on rims, wheels, drums, 
with a full line of machinery for 
brakes and axles. 

J. A. MacLeod is manager of the 
Springfield branch. 


UNIT CORP. GROUP 
OPPOSES RECEIVERSHIP 


Wilmington, Del. Dec. 22.—A 
group of stockholders of the Unit 
Corporation of America yesterday 
asked the Delaware Chancery 
Court to enjoin the concern 
from putting into effect a plan for 
reorganization and for the appoint- 
ment of a receiver. The corporation 
manufactures a large line of steel 
products for the automotive and 
general manufacturing trade and 
has its general offices at West Allis, 
Wis. It has two subsidiaries, the 
Universal Power Shovel Company 
of Milwaukee and Fuller & Sons 
Manufacturing Company of Kala- 
mazoo. 
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ADDITIONAL DISTRIBUTION EACH DAY DURING 
NEW YORK AND CHICAGO SHOW WEEKS 


Every day there will be carried 
news of the show, of dealer 


$350; half page, $175. Other 
sizes in direct proportion. 
Much lower rates on con- 


500 additional jobbers 


SS ee ae 


Low Cost BY MAIL (daily average) 
Rates are the same as for aaa active sa 
regular runs. Full page, 5,000 additional dealers 


BY MEN (daily average) 


3,000 copies will be distributed 


meetings, conventions, ban- 
quets and other gatherings of 
men in the trade. There also 
will be carried descriptive de- 
tails and illustrations of new 
accessories, parts, shop equip- 
ment, etc., announced at show 





tract 








1 iti . : 
,000 additional factory execu daily at show booths, hotels, r ‘ 
tives time. Details of new cars and 
1,000 bus operators dealer meetings, conventions, trucks will be carried in these 
1,000 truck fleet owners ete. specials as soon as. the 
manufacturers make their an- 


3,500 service stations 


Automotive Daily News 








nouncements. There also will 
be carried up-to-the-minute 
statistics, registrations and 
other valuable reference ma- 
terial. As usual news of the 
industry away from the show 
will be carried daily. 








